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Release Notes 

 
Medtech Evolution Australia 

Medicare Benefit Schedule Update 
 

(01 January 2020) 

 

 

 

 

 

These Instructions contain important information for all Medtech Evolution users and 

IT Support Personnel. We suggest that these notes are filed safely for future reference 

 

For further information on this release, or any other queries regarding the MBS Update 

(01 January 2020), please contact the Medtech Helpdesk on 1800 148 165  Option 

1, or email supportau@medtechglobal.com. 

mailto:supportau@medtechglobal.com
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Introduction 
 

The MBS update (01 January 2020) updates any Medicare Benefit Schedule (MBS) 

Items which have the following details changed since the last MBS Update (November 

2019): 

 

Newly Included MBS Items 
 

91000,91001,91005,91010,91011,91015,91100,91101,91105,91110,91111,91115,91125, 

91126,91130,91135,91136,91140,91150,91151,91155,91160,91161,91165,91283,91285, 

91286,91287,91371,91372,91721,91723,91725,91727,91729,91731 

 

Deleted MBS Items 
 

Nil 

 

Description Amended MBS Items 
 

894,896,898,221,2150,2196,10991,10992,61311,61332,61333,61336,61337,61341,61344,6

4991,73348,74991  

 

Fee Amended MBS Items 
 

591 
 

EMSN Amended 
 

591,13200,13201,13202,13203,13206,13209,13210,13212,13215,13218,13221,13251, 

16399,16400,16401,16404,16406,16500,16501,16502,16505,16508,16509,16511,16512, 

16514,16515,16518,16519,16520,16522,16527,16528,16531,16533,16534,16564,16567, 

16570,16571,16573,16590,16591,16600,16603,16606,16609,16618,16624,16627,82100, 

82105, 82110, 82115, 82130, 82135, 82140  
 

Also the following Items have been updated to better reflect the item associations 

under which the items can be claimed: 

 

Category 5, Group I1: 55238, 55252, 55278, 55282, 55284, 55292, 55294, 55296, 55709, 

55768 

Category 2: 11614 

 

For the following Items, there was some missing text in the item descriptor that has 

now been reinstated: 

 

Category 5, Group I1: 55704, 55705, 55708, 55710, 55711, 55718, 55722, 55723, 55726  
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SUMMARY OF CHANGES 

At the time of writing, the January 2020 changes were listed on the Medicare Australia 

web site: 

http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/news-

2020-01-01-latest-news-January 

Should you require any assistance, please contact Medtech Helpdesk on 1800 148 

165  Option 1, or email supportau@medtechglobal.com. 

 
 

IMPORTANT NOTE 

The MBS Update DOES NOT update any other base fees or payment levels such as 

AMA, Other, Private, Workcover, and Health Funds. You must change these non-MBS 

fee scales MANUALLY via one of the following options: 

Setup  Accounting  Services  Main and/or Payment Levels Tab 

Setup  Accounting  Payment Levels  Options Tab  Fee Calculation Options 

 

HINT: To refresh the service Items MANUALLY after executing January 2020 MBS 

update, please refer to the Refresh Service Items sections below. 

 

IMPORTA1NT NOTE 

The items under the following service groups are 100 % Benefit such as A1, A2, A5, A6, 

A7, A14, A15, A17, A18, A19, A20, A22, A23, M2 and hence the Rebate fee (Benefit 

Amount) will be the same as Schedule fee. If you want to change you can update 

the Rebate fee MANUALLY: 

Setup  Accounting  Services  Main Tab 

Although Items such as 19,33,40,50,87,89,90,91,722,746,749,757,768,771,773 and items 

between 820 to 866 fall into the above service groups, do not attract 100% rebate. 

 
 

IMPORTANT NOTE 

WARNING: It is highly recommended to employ only qualified system engineers to 

perform installation and upgrade.  

If you have any queries, please consult with your IT technician/service provider, or our 

support team. 

  

http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/news-2020-01-01-latest-news-January
http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/news-2020-01-01-latest-news-January
mailto:supportau@medtechglobal.com
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Pre-requisites 
 

Please review the following pre-requisites and ensure they are met prior to running the 

Update: 

 

• Ensure the person(s) who will be performing the upgrade have READ THROUGH 

the release notes. 

 

IMPORTANT: This document contains valuable information that, if not followed, 

could seriously affect the upgrade progress and January result in down time of 

your network. 

 

• Ensure you are ALWAYS logged onto Windows with ADMINISTRATIVE RIGHTS 

when performing ANY installation, update, or maintenance tasks. 

 

• Ensure you have a COMPLETE backup of ALL databases located in the 

Medtech Evolution\Data directory. 

 

IMPORTANT: It is recommended to take a full copy of the Medtech Folder as 

well. Before copying the Medtech Database Files or the Medtech Folder files, 

you must stop the Interbase Server Manager first. Restart the Interbase Server 

Manager once you have successfully copied the files and folders to a different 

location.  

 

Pre-requisites for Database Backup 
 

Please review the below pre-requisites and ensure they are met prior to 

backing up the database: 

 

✓ The amount of free hard disk space required to perform database backup 

and restore of the Interbase Server should be at least THREE times the size of 

ALL databases you will be working with.  

 

✓ ALL Users have LOGGED OUT of Medtech – including remote users and idle 

users in Terminal/Citrix sessions 

 

✓ Ensure that ALL Backup/Maintenance Tasks have been STOPPED – e.g. 

Database File Backup, Interbase Backup/Restore, Interbase Database 

Sweep, etc. 

 

• Ensure the LAST Database you have logged in LOCALLY on the Medtech Server 

is the one you would like this update to run on. 

Hint: If unsure, simply login to the CORRECT Database from the Medtech Server, 

then log out and close Medtech before continuing. 

 

Note: Ensure that you repeat the update process on any other Databases that 

you have.  
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Briefcasing 

 

✓ Ensure ALL Briefcasing Laptops with OUTSTANDING Briefcase data are 

CHECKED-IN prior to running the update. 

 
 

IMPORTANT NOTE FOR BRIEFCASING 

 

Changes from this Update will NOT be applied to the Briefcasing laptops UNTIL 

a COMPLETE CHECK-OUT has been run. 

 

Alternatively, if it is not feasible to run a complete check-out soon, you MUST 

install this Update separately on EACH Briefcasing laptop by following the same 

process detailed in the "Installation" section of this Release Notes 
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Installation 
 

The MBS Update (01 January 2020) must be run on the Medtech Server machine. The 

following procedures ONLY need to be run ONCE for EACH practice (or once per 

database if your practice has multiple databases). 

 

NOTE: If you are uncertain which computer is the Medtech Server, please contact 

your IT technician or service provider who has performed the Medtech installation 

and/or upgrade.  

 

To download 01 January 2020 MBS Update from Insight Portal 

  

o Please visit our website at https://insight.medtechglobal.com/.  

o Login to the Insight portal with your credentials(User Name, & Password)  

  

  
  

The Australia Home Page will be displayed.  

  

If you don’t have log in access, please contact Medtech Helpdesk on   

1800 148 165  Option 1, or email supportau@medtechglobal.com  

  

o Select from the top menu, Downloads AU ► Medtech Evolution► MBS Updates. 

The Medtech Third Party Database Updates page will be displayed.  

 
  

  

  

  

https://insight.medtechglobal.com/
https://insight.medtechglobal.com/
https://insight.medtechglobal.com/
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To download 01 January 2020 MBS Update from Medtech Website 

 

1. Please visit our website at http://www.medtechglobal.com/global/. 

2. Select Region: Australia from the Region dropdown list on the top right corner 

of the screen. 

 

 
 

The Australia Home Page will be displayed. 

 

o Select from the top menu, Support ► Evolution Downloads ► Evolution Third 

Party Database Updates. The Medtech Third Party Database Updates page will 

be displayed. 

 

 
 

In both insight portal and Medtech Website you will find the 01 January 2020 MBS 

Update.  

1. Click on the Link 01 January 2020 MBS Update and download the MBS installer 

from the File Attachments section.  

 

2. If the File Download Security Warning dialogue box appears, select the Run 

option.  

 

3. If the Open File Security Warning dialogue box appears, select the Run option.  

4. The Welcome screen for the Installation Wizard will now be displayed  

 

5. Click the Next button. The Update will then begin to run.  

http://www.medtechglobal.com/global/
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Import Service Items 
 

1. The Import Services screen will be displayed. Click on the button Yes to 

continue. 

 
 

 

2. The MBS/RMFS Import utility will begin to run. 

 

 



  

 

Copyright © Medtech Healthcare Pty Ltd Page 10 of 13 

Refresh Service Items 
 

Refresh Service Items during Installation 
 

1. The Refresh Services screen will be displayed. 

 

 
 

Click on the No Button if: 

o Not to OVERWRITE the current MBS base fees for ALL service items. 

o NOTE: Instead, please follow the instructions in the Refresh Service Items 

After Installation (Manual Refresh) section below. 

Click on the Yes Button: 

o Will UPDATE ALL service items to the new MBS base fees. 

2. If you have clicked on Yes in the Step 1 above, the Refresh Services utility will 

begin to run. 

 
 

 

3. Once the Update is completed, the Update Complete dialogue box will be 

displayed. Click on the ‘Finish’ button to exit the wizard. 
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HINT: You can print out the updated Item List which will show the new MBS fees for 

Schedule, 85% (Rebate), and 75% (Hospital) fee scales: 

Setup (Main Menu)  Accounting  Services 

 Service (Main Menu)  Print  

 

Likewise you can check the updated MBS fees for each individual item: 

Setup  Accounting  Services  Open Item  Main Tab 
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Refresh Service Items After Installation (Manual 

Refresh) 
 

1. Ensure you are logged into Medtech as a user with Medtech System 

Administrator access rights 

i.e. The user MUST have the System Administrator option ticked under Setup ► 

Staff ► Members ► Security Tab. 

2. Select from the Main Menu, Setup ► Accounting ► Services. The Service setup 

screen will be displayed. 

3. Select from the Action Menu, Service ► Refresh Service Items, the Refresh 

Services utility will begin to run. 

 

 
 

HINT: You can print out the updated Item List which will show the new MBS fees for 

Schedule, 85% (Rebate), and 75% (Hospital) fee scales: 

Setup (Main Menu)  Accounting  Services 

 Service (Main Menu)  Print  

 

Likewise you can check the updated MBS fees for each individual item: 

Setup  Accounting  Services  Open Item  Main Tab 
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Add New Service Items after Installation 

(Manual Add) 
 

1. Ensure you are logged into Medtech as a user with Medtech System 

Administrator access rights 

I.e. The user MUST have the System Administrator option ticked under Setup ► 

Staff ► Members ► Security Tab. 

2. Select from the Main Menu, Setup ► Accounting ► Services. The Service setup 

screen will be displayed. 

3. Select from the Action Menu, Service ► New (Ctrl+N), the New Service window 

will be displayed. 

 

 
 

4. Enter the Service item in the field “Code” and click the Elipse button next to the 

Code field as shown below, will populate the amount in the appropriate fields.  

 

 
 

5. Enter the Description, Click OK to save the New service item. 

 

Should you require any assistance, please do not hesitate to contact the Medtech 

Helpdesk on 1800 148 165  Option 1, or email supportau@medtechglobal.com 

mailto:supportau@medtechglobal.com

